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DELINQUENT POLICY EFFECTIVE JANUARY 2026 

 

Your water bill needs to be PAID IN FULL EACH AND EVERY MONTH! 

 Bill is mailed around the 26th of the month. 
 Bill is DUE on the 10th of the month. 
 10% Penalty is applied on the 11th of the month. 
 No Delinquent Notice will be mailed! 
 THE ENTIRE BILL MUST BE PAID BEFORE 10:00 A. M. on the 25th of the month!  

ANY BILL NOT PAID IN FULL BY 10:00 A. M.  ON CUT-OFF DAY WILL BE CHARGED 
THE $100.00 DELINQUENT FEE, REGARDLESS IF THE SERVICEMEN HAVE 
GOTTEN TO YOUR RESIDENCE TO TURN YOUR WATER OFF! 

 Around the 26th of the month, your new water bill is added to the account.  (You now owe 
two months water plus the $100 Delinquent Fee.) 

 

THERE WILL BE NO EXCEPTIONS or ARRANGEMENTS MADE TO THE 
DELINQUENT POLICY!! 

 

**Failure to receive a bill does not exempt you from monthly payments, late charges, or 
disconnection! ** 

 
 

**Please sign up for Alerts on our website and email us a working 
phone number! 


